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EBSCO Supports Literature Research in Biopharm 

Source: Pharmaceutical Research & Manufacturers of America (http://www.phrma.org/sites/default/files/pdf/rd_brochure_022307.pdf) 



EBSCO Survey of Librarians and R&D Directors 

Source: EBSCO Survey of Librarians and R&D Professionals, February 2018 

KEY: 4 = Always,  3 = Sometimes,  2 = Rarely,  1 = Never 

• R&D professionals use Google as much as premium research products. 
• R&D professionals value Internal Repositories (IR’s) and Subject Matter Experts 

(SME’s) more than Literature Resources (Paid and Google). 



EBSCO Survey: R&D Directors Value Internal 
Repositories 



EBSCO Survey: R&D Directors Value Subject Matter 
Expertise  



EBSCO Survey: STM Full Text Is Critical for 
R&D Professionals 



EBSCO Survey: R&D Professionals Consider Google 
Equally Valuable to Curated Databases 



EBSCO Survey: Literature Review and Research 
Landscape Dominant R&D Use 



EBSCO Survey: R&D Focuses on Novelty  



Managers (Inc. R&D Directors) Want Younger 
Researchers to be Solid Researchers 

Source: National Association of Colleges & Employers, NACE 2015 Job Outlook, 2016 

The National Association of Colleges & Employers (NACE) surveyed US 
employers to determine how the employers valued ten skills that they wanted 
undergraduates to know. Respondents rated the top five skills:  

1. “ability to work in a team structure”  

2. “ability to make decisions and solve problems”  

3. “verbally communicate with persons inside and outside the organization”  

4. “ability to plan and prioritize work”  

5. “obtaining and processing information”  



Information Literacy Skills Enable Sound 
Literature Research 

Source: ACRL, Framework for Information Literacy in Higher Education. 2014 

The ACRL describes the information literate person as mastering a process:  

1. determines the nature and extent of the information needed;  

2. accesses needed information effectively and efficiently;  

3. evaluates information and its sources critically and incorporates selected 
information into his or her knowledge base and value system;  

4. individually or as a member of a group, uses information effectively to accomplish a 
specific purpose; and  

5. understands the economic, legal, and social issues surrounding the use of 
information and accesses and uses information ethically and legally 



Workplace Information Literacy Skills Echo ACRL 

Source: Kiron, J., & Barham, L. (2005). Information literacy in the workplace. Australian Library Journal, 54(4), 365-376 
 

Kiron and Barham defined the workplace information literacy process as:  

1. determining information attributes;  

2. evaluating the source of the information;  

3. estimating value and total cost of use for the information;  

4. devising an information use strategy;  

5. filtering and eliminating information sources that are not relevant to the 
current project; and 

6. presenting the findings in a workflow-appropriate and ethical format.  

 



The Problem: Managers Think Younger Researchers 
Can’t Do It 

Source: Head, A. (2012).  Project Information Literacy: How college graduates solve information problems once 
they join the workplace. Indianapolis, IA: ACRL 
 

• Project Information Literacy (PIL) interviewed managers about 
information literacy skills of new employees.  Managers identified four 
competencies that their new hires lack.   
1. “engaging team members in the research process”  
2. “retrieving information from a variety of formats”  
3. “finding patterns and making connections”    
4. “taking a deep dive into the information reservoir”   



The Result: Sub-optimal Literature Research by 
Younger R&D Staff 

Sources: Head, A., Van Hock, M., Eschler, J. & Fullerton, S. (2013). What information competencies 
matter in today's workplace? Library & Information Research, 37(114), 74-104.  
 

• Managers express frustration that their staff are not 
information literate but they do not identify any 
mechanisms to address that shortcoming 

• Indeed, managers do not even identify the term 
“information literacy” 
– No shared definition for “information literacy” in the workplace 
– No single body (like ACRL) and reinforcing authority (like 

accreditation boards) to define, and mandate common 
information literacy practices 



What To Do: Librarians 

• Opportunity to define and promote professional 
“information literacy” competencies in literature 
research and pharmacovigilance 

• Demonstrate benefit to R&D directors, like other 
managers, of employing robust information literacy in 
literature search 
– Better results 
– Less wasted time 
– Thorough review of all relevant, qualified sources 

 



What To Do: EBSCO 

• Create a portal that supports information literacy-driven R&D 
literature research 

• Provide access to curated content  

• Enable collaboration & sharing 

• Map content to work flows 

• Handle compliance and copyright issues 

• Manage costs via administrative reports and content usage 
analysis 

 



EBSCO Biotechnology Portal: Tool for Pharma 
Literature Research 

• The Biotechnology Portal supports drug-development workflows:  
– Research & Discovery 

• Create research landscapes around new compounds and molecules 
• Discover unanticipated opportunities 

 

– Competitive Intelligence 
• Track competitors and understand current state of research 

landscape by seeing what is in clinical trial 
• Monitor patents, conference proceedings, newsletters, and more 

 

– Pharmacovigilance  
• Monitoring EBSCO’s vast collection of STM and trade literature, as 

well as established indexes, that reference adverse events and other 
developments  

 

 

 



EBSCO BioPharm Content Sources: Full Text & 
Leading Research Databases 

• EBSCO Full Text Collections 
– Biotechnology Source 
– Biomedical Resource Center  
– Business Source Corporate Plus 
– Dynamed 
– MEDLINE Complete 
– CINAHL Complete 
– SPORTDiscus with Full Text 
– Dentistry & Oral Sciences Source 
– Rehabilitation & Sports Medicine Source 
– eBook Clinical & Nursing Collections 

 
 
 
 

• EBSCO Licensed Databases 
– Biosis 
– International Pharmaceutical Abstracts 
– AgeLine  
– AMED 
– Cochrane Central Registry of Controlled 

Trials 
– Cochrane Clinical Answers 
– Cochrane Database of Systematic 

Reviews 
– Cochrane Methodology Register 
– Global Patent Reference Center 
– PsycINFO 

 

 



EBSCO BioPharm Content Sources: EBSCO 
Discovery Service (EDS) 

• EBSCO Discovery Index (1 Billion records and growing, updated daily) 
• Select EDS Content Partners (found in the index) 

– SCOPUS 
– WoS 
– PubMED 
– Animal Pharm (Informa) 
– clinicaltrials.gov (NLM) 
– Cochrane Database of Systematic Reviews (John Wiley & Sons) 
– IN VIVO (Informa) 
– Medtech Insight Reports (Informa) 
– Orange Book (FDA) 
– Oxford Medical Online (Oxford University Press) 
– Pink Sheet (Informa) 
– SCRIP Intelligence (Informa) 
– TOXNET (NLM) 

 
 
 

 



EBSCO Biotechnology Portal Maps Research 
Workflows 

 

Workflow Mapping 

Internal Repositories 

Direct access 
to specific 
resources 

Direct access 
to web feeds 

Single search 
of all content 

Support 
specific tasks 



Research/Prediscovery Results Example 

Click on “Full 
Text” to view 

Segmented Results 



Research/Prediscovery Results Full Text Example 

Immediate 
Access to Full 

Text 



Link Out to the Source Content 

Access full text (when 
available) or link to 3rd 

Party sites 



For more information about EBSCO Biotechnology Literature 
Research Solutions, please contact:   

• Joseph Tragert 
• Sr. Director, Product Management 
• EBSCO 
• jtragert@ebsco.com 
• +978-356-6500  ext. 2661 

 

Thank You 

 

mailto:jtragert@ebsco.com
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